Wag ‘N’ Walk New Client Agreement

Between and Wag ‘N’ Walk.
Date

| hereby agree to the rate of $ per walk.

I understand and agree that if | cancel a walk within 24 hours of the scheduled start time, | will be
charged for the full amount of $

| agree to provide a minimum of one (1) week’s notice in the event that | will be suspending my dog
walking service for more than two (2) consecutive weeks.

I understand and agree that if | suspend my dog walking services for more than two consecutive
weeks (10 business days), | will be charged the equivalent to two walks per week until a regular
schedule is resumed. If | choose not to pay the above-mentioned fee, my dog’s spot will not be
guaranteed and may be filled.

| understand and agree that in the event that my regular walker is ill, another walker employed by
Wag ‘N’ Walk will fill in as necessary.

I understand that when my dog walker goes on vacation, if there is no other Wag ‘N’ Walk walker
available to fill in, it is my responsibility as the owner to make other arrangements. | expect Wag ‘N’
Walk to give me a minimum of two (2) weeks notice under these circumstances and to provide at least
one referral option.

| acknowledge that Wag ‘N’ Walk does not operate on statutory holidays.
| agree that all email correspondence sent to me by Wag ‘N’ Walk (e.g., last minute additions or
cancellations) must be acknowledged by Wag ‘N’ Walk. If | do not receive confirmation of receipt, it is

my responsibility to ensure that the message has been received.

| agree to provide a suitable towel to use in the cleaning of my dog when necessary. This towel will be
left by the front door every day on which my dog is walked.

| understand that my dog walker has a limited amount of time to spend cleaning my dog on muddy
days, and that my dog will be not be bathed under any circumstances.

(If applicable) Therefore, if my dog is extremely muddy, | ask that he/she be sectioned off in a
designated area, as agreed to by Wag ‘N’ Walk.

Wag ‘N’ Walk personnel may enter my home for the purpose of picking up/returning my pet. Wag ‘N’
Walk shall assume no liability for any illness or injury caused to my pet or to other persons, pets or
property. If my pet becomes injured or ill, Wag ‘N’ Walk is hereby authorized to take my pet to the
nearest animal care facility and such expense shall by my responsibility as the owner.

Signing below acknowledges that | have read, understood and agree to all of the above.

Client Signature Date

Amanda Osmond Date
Wag ‘N’ Walk

09/2004




